
24/7
HIGHEST PLANT
AVAILABILITY AROUND THE CLOCK

Our partners 24/7, AT YOUR WATCH, WORLDWIDE

 THERE FOR YOU WORLDWIDE!

A U T O M A T I O N   M A N U F A C T U R I N G  I N T R A L O G I S T I C S



YOUR AMI SERVICE TEAM

+49 2662 9565-0
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WITH US YOU ARE IN GOOD HANDS



24 HOURS DAILY

7 DAYS A WEEK

YOU AWAIT THE HIGHEST AVAILABILITY
AND A TROUBLE-FREE PLANT?
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24/7
TAKE ADVANTAGE OF OUR SER-
VICES AND EXPERIENCE.



A well-trained and motivated team of service technicians is available to 

you around the clock, 365 days a year.
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BASIS FOR HIGHEST SYSTEM AVAILABILITY 

OUR
SERVICES

24/7 on-call and on-site service

Check, inspection and maintenance

Highest availability of spare parts

Training, courses, and vocational training

Service and repairs

•

•

•

•

•
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AMI - STRONG PARTNER FOR YOUR COMPANY

OUR
PHILOSOPHY

AMI Förder- und Lagertechnik GmbH was founded 

in Alpenrod in 1987 and has been headquartered in 

Luckenbach in the Westerwald since 2012. We employ 

around 200 people and have significantly expanded our 

capacities in recent years, particularly in the areas of 

development and production. In factory halls equipped 

with modern machinery, we produce components 

and modules for systems and facilities for automated 

intralogistics with a vertical range of manufacture of 

over 87%. In addition, our portfolio includes robot-

assisted units for manufacturing and assembly, as well 

as fully automated production lines for a wide range of 

industrial applications. 



    

Ensuring maximum availability of all intralogistics components and systems 

is the focus of our comprehensive services - from remote diagnosis to on-

site deployment.
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We are there for you 365 days a year. Modern 

technology offers our service team fast remote 

access to your system. In this way, possible problems 

are quickly detected and solved.

If a fault cannot be resolved despite telephone ad-

vice and remote access, our service technicians will 

be with you quickly and around the clock.

AVAILABLE 24/7
            and ON-SITE SERVICE
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Preventive inspection and maintenance concepts 

create the prerequisite for the safe operation of your 

intralogistics system, thus minimizing downtime 

and ensuring value retention; important elements 

for efficient system operation.

A regular check-up, inspection or maintenance of 

your system avoids unscheduled downtimes, provi-

des more flexibility when planning repairs and, ab-

ove all, reduces maintenance costs.

Together with you, we develop inspection and main-

tenance concepts that fit your system.

                    CHECK-UPS
INSPECTIONS AND MAINTENANCE
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The right mix of spare parts stocking and reliable and 

timely delivery is the key to smooth maintenance 

and servicing.

Since we produce the components of our systems 

almost exclusively ourselves, short delivery times 

are not a special feature for us – it is the standard.

In this way, we ensure the availability of important 

spare parts both in the event of maintenance or 

repair and for retrofit measures. Together with 

you, we will develop the right strategy for your 

intralogistics system and the right concept for 

sustainable spare parts management.

MAXIMUM AVAILABILITY
        OF SPARE PARTS
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If desired, we can also conduct the training courses at your 

company. With training units individually tailored to your needs,

we impart the necessary knowledge.
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Well-trained and educated employees are 

indispensable for efficient and trouble-free 

operation, especially in automated intralogistics 

systems with a high degree of complexity, which 

ultimately also influences the competitiveness of 

your company. 

Together with you, we develop the right training 

program. Well-equipped training rooms, here in 

Luckenbach, support the work of our trainers, as do 

modern communication technologies and practical 

exercises in our technical center.

       EDUCATION, TRAINING
                 and EDUCATION
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A well thought-out maintenance and repair strategy 

enables continuous analysis of the condition of your 

of the condition of your intralogistics system. 

This allows wear to be detected at an early stage and 

repair intervals can be determined.

Depending on the stress on your plant, the wear and 

tear of the components is correspondingly strong.

We replace the critical parts and restore the original 

availability. If a normal replacement is no longer prac-

tical, we are also available to modernize your plant.

   MAINTENANCE
            AND REPAIRS
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WITH US YOU ARE IN GOOD HANDS
Contact us. We will work with you to develop a service concept tailored to 

your intralogistics system in accordance with your conditions of use.

CONVEYOR AND STORAGE TECHNOLOGY GMBH
Leystraße 27 • 57629 Luckenbach •  Germany •  Fon: +49 2662 9565-0 • info@ami-foerdertechnik.de •  www.ami-foerdertechnik.de

24/7MORE THAN SERVICE!

+49 2662 9565-0


